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Tdn Binh, ngay 09, thang 01, nam 2019

PE CUONG TOM TAT GIOI THIEU
LUAT TIEP CONG DAN

Ngay 2§/ 11/2013, Quéc hoi nude Cong hoa xa hdi chu nghia Viét Nam da
thong qua Luat Tiép cong dan, Luat c6 hi¢u lyc thi hanh tir ngay 01/7/2014.

T ié}) cong dan 1a viéc co quan, td chtre, don vi, ca nhan c¢6 trach nhiém td
chtric don tiép dé lang nghe, tiép nhan khiéu nai, t6 cdo, kién nghi, phan anh cta cong
dan; giai thich, huéng dan cho cong dan vé viéc thuc hién khiéu nai, 6 cdo, kién nghi,
phan anh theo dung quy dinh cua phap luat.

Tiép cong dan bao gom tiép cong dan thudng xuyén, tiép cong dan dinh ky
va ti€p cong dan dot xuat.

Nguyén tic tiép cong dian

- Viéce ti€p cong dan phai dugce tién hanh tai noi tiép cong dan cua co quan,
td chuc, don vi.

- Viéc tiép cong dan phai biao dam cong khai, dan chu, kip thoi; thu tyc don
gian, thudn tién; gitr bi mat va bao dam an toan cho nguoi t6 céo theo quy dinh cua phap
luat; bao dam khach quan, binh dang, khong phan biét dbi xir trong khi tiép cong dan.

- Ton trong, tao diéu kién thuéan lgi cho cong dan thuc hién viéc khiéu nai, tb
cdo, kién nghi, phan anh theo quy dinh ctia phap luat.

Cac hanh vi bi nghiém cam

- Gay phién ha, sach nhi€u hodc can tré nguoi dén khi€u nai, t6 cao, kién
nghi, phan anh.

- Thiéu trach nhiém trong viéc tlep cong dan; 1am mat hodc lam sai Iéch thong
tin, tai liéu do nguoi khiéu nai, to cao, kién nghi, phan anh cung cap.

- Phan biét ddi xtr trong khi tiép cong dan.

- Loi dung quyén khiéu nai, t6 céo, kién nghi, phan dnh dé gay r6i trat tu cong
cong.

- Xuyén tac, vu khéng, gay thiét hai cho co quan, td chure, don vi, ¢4 nhan.

- Be doa, xtic pham co quan, td chure, don vi, nguoi tiép cong dan, nguoi thi
hanh cong vu.

- Kich dong, cudng ép, du dd, 16i kéo, mua chudc ngudi khac tap trung dong
nguoi tai noi ti€p cong dan.

- Vi pham céc quy dinh khac trong ndi quy, quy ché tiép cong dan.



Trach nhiém cia nguwoi tiep cong dan

- Khi tiép cong dan, ngudi tiép cong dan phai bao dam trang phuc chinh té,
c6 deo thé cong chirc, vién chure hodc phu hi¢u theo quy dinh.

- Yéu ciu nguoi dén khiéu nai, tb cdo, kién nghi, phan dnh néu r6 ho tén, dia
chi hodc xuét trinh gidy to tiy than, gidy iy quyén (néu co); c6 don hoic trinh bay rd
rang ndi dung khiéu nai, td cdo, kién nghi, phan anh; cung cép thong tin, tai liéu can
thiét cho viéce tiép nhan, thu ly vu viéc.

- C6 thai d§ dung muc, ton trong cong dan, léng nghe, tiép nhan don khiéu
nai, to céo, kién nghi, phan anh hoac ghi chép day du, chinh xac nd1 dung ma ngudi dén
khi€u nai, t0 cao, kién nghi, phan anh trinh bay.

- Giai thich, hudng dan cho nguoi dén khiéu nai, t0 céo, kién nghi, phan anh
chap hanh chu truong, dudng 16i, chinh séach, phap luat, két luan, quyét dinh giai quyet
da c6 hiéu luc phap luat cta co quan c6 tham quyén; huong dan nguol khleu nai, t céo,
kién nghi, phan anh dén dung co quan hodc ngudi c6 thim quyén giai quyét.

- Truc tiép xur Iy hodc phan loai, chuyén don, trinh ngudi c6 tham quyén xur
Iy khiéu nai, t6 cdo, kién nghi, phan anh; thong bao két qua xir 1y khiéu nai, t6 cdo, kién
nghi, phan anh cho cong dan.

-Yéu cau nguoi vi pham ndi quy noi tiép cong dan cham dat hanh vi vi pham;
trong trudng hop can thiét, 1ap bién ban vé viéc vi pham va yéu cau co quan chiic ning
xtr ly theo quy dinh ctia phép luat.

Nhirng trudong hop dwoe tir choi tiép cong dan

Nguoi tiép cong dan dugce tir chdi tiép ngudi dén noi tiép cong dan trong cac
trueong hop sau day:

- Nguoi trong tinh trang say do dung chét kich thich, ngudi mic bénh tim
than hoac mét bénh khac [am mat kha nang nhan thirc hodc kha nang diéu khién hanh
vi ciia minh;

- Nguoi ¢6 hanh vi de doa, xtic pham co quan, td chuc, don vi, nguoi tiép
cong dan, nguoi thi hanh cong vu hodc ¢é hanh vi khac vi pham ndi quy noi ti€p cong
dan;

- Nguoi khiéu nai, t6 céo Vé vu viéc da giai quyét dang chinh sach, phap luat,
dugc co quan nha nude co tham quyén klem tra, ra soat, thong bao bang van ban va da
duoc tiép, giai thich, hudng din nhung van cb tinh khiéu nai, t6 céo kéo dai;

- Nhiing truong hop khac theo quy dinh ctua phap luat./.



